GALAX-CARROLL-GRAYSON ANIMAL SHELTER VOLUNTEER APPLICATION
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Volunteer Application

Name: 







Program Overview: 
The Galax-Carroll-Grayson Animal Shelter Volunteer Program is open to everyone over the age of 16 that lives in the counties of Carroll or Grayson and the City of Galax. Volunteers will serve in shifts throughout the week to assist shelter staff with any duties or activities they need. The City Manager, and all Shelter Staff, reserve the right to dismiss any volunteer if in the best interest of the shelter and staff. 
Rules:
The volunteer program is open to residents of Carroll, Grayson or the City of Galax that are over 16 years of age. Under the accompaniment of an adult volunteer, Ages 16-17 will be accepted under the supervision and accompaniment of an adult. Volunteers between the ages of 12-16 may volunteer alongside their parent but can have no direct contact with animals. . All volunteers must sign and fill out an application in order to be considered. Volunteers will be relied upon, and therefore expected, to treat this opportunity as professionally and responsibly as possible. Volunteers will be selected from the application pool, with the number of applicants selected as determined by shelter staff. Volunteers will not be penalized for lack of experience, but will be chosen on availability and willingness to serve, with preference shown to those with an obvious passion for animal care and rescue that is thus displayed in their application and essay. Choosing volunteers from the applicants is non-discriminatory. The decision is final and at the discretion of the shelter staff. An ideal volunteer at the shelter should be honest, reliable, dependable, love animals, and be self-motivated. Past or current volunteering with a local rescue group is preferred. 

Application Process: 
1. Complete the attached application after having read all of the guidelines and supplemental material. 
2. Top candidates will be contacted for a short interview at their convenience. 
3. Selected volunteers will be scheduled to work at the agreement of shelter staff and the selected volunteer.




Tasks:
Check all that you would be willing to perform. 
· Janitorial: this would be the morning shifts, and some afternoons as needed. Tasks include, hosing and sanitizing kennels, filling water bowls, scrubbing pens, scooping litter boxes, feeding animals, washing dishes, etc. This job is not for the queasy, nor the person that wants to stay clean. 
· Upkeep: this would include grooming dogs as needed such as baths, brushing, flea/tick treatment, etc. Also includes dog walking, changing out bedding, refilling feed/water dishes as necessary, cleaning up debris/trash outside of the shelter, etc. Will be expected to do some minimal janitorial work as needed.  Must love hands on contact with the animals for this one. 
· Assistant: this would include helping the shelter staff with paperwork, adoptions, rescue coordination, social media posts, adoption events, etc. Don’t worry, you will still get plenty of hands on. This would be best for an older volunteer that would like more sitting time. 
· All of the above. 

Volunteer Shifts
Please check all shifts that you can work, along with noting the maximum amount of hours you can work. You may not get all the shifts you apply for, and preference will be given if you have back to back shifts. There will be 8 volunteers approved total unless otherwise needed. 
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	

	9 am-
Noon
	
	
	
	
	
	
	

	1pm- 
3pm

	
	
	
	
	
	
	

	2pm-
4pm
	
	
	
	
	
	
	

	3pm-
5pm
	
	
	
	
	XXXXXXXX
	XXXXXXXX
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Applicant Information
Name: Mr./Mrs./Ms./Jr./Sr.____________________________________________     
Address: ____________________________________________________________
Phone: ________________________________  Other:_______________________
Email: ______________________________________________________________
Best mode of contact: _________________________________________________
Past animal rescue or humane society experience (group and years) ___________________________________________________________________
· I am  18 years of age or older
· I am between 16-17 years of age
· I will be working with my child who is between the ages of 12-16 years old. 
What best describes me? 
· High School Student
· College Student
· Part Time Employed
· Full Time Employed
· Retired
· Not Employed
Emergency Contact: _____________________________________________________
Phone: ________________________________   Relation:_______________________
Describe animal experience if any: __________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
Explain why you want to volunteer at the shelter (attach letter if needed): ______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

Please list any special talents that I might could share (writing, grant writing, photography, etc):
________________________________________________________________________
________________________________________________________________________
Check all that apply: 
· I am honest, reliable and dependable. 
· I am on time, and will work hard while I am there. 
· I am a good communicator and an even better listener. 
· I care about animals and their welfare. 
· I have pets of my own. 
· Dogs ____
· Cats____
· Other____
· My pets are all vaccinated against anything I might bring home from the shelter. (Rabies, Parvo/Distemper, Bordatella) 

What is one thing you want to take away from your volunteer time at the shelter? ______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
_______________________________________________________________________
By signing below, I am stating that I have never been convicted of any crime or misdemeanor involving animal cruelty or neglect or abandonment. The City of Galax reserves the right to perform a background check as needed. 

Sign: ____________________________________________________
Print: ____________________________________________________
Date: ______________________________________________________



Guidelines: 
Below are the guidelines that must be followed: 
· Volunteers will not interact with animals without prior approval and training from shelter staff. They will not interact with animals that are under quarantine or those that are labeled as not adoptable. Shelter staff makes all final decisions concerning unadoptable dogs. 
· Interaction among animals is limited and under direct approval of shelter staff. Only animals of the same age will be considered for interaction after being vaccinated and deemed healthy. 
· Volunteers will not be allowed to access vaccinations, other drugs or the cabinets where they are stored. They will only have access to the euthanasia room while performing a cleaning task or visiting the restroom. 
· No feeding of the animals without shelter staff approval. 
· No animal abuse/cruelty will be tolerated. There will be no warning, only dismissal. 
· No removal of animal from approved locations will be allowed. No mixing of kennels. 
· Volunteer interaction will be not be allowed with dogs inside their kennel with their door shut. Interaction with moms and their nursing litters is not allowed. 
· Respect both for shelter staff and fellow volunteers is expected at all times 
· Use of profanity is prohibited. 
· No use of the computer or phone for personal use. Use of the computer for shelter purposes is at the direction of shelter staff. 
· Access to the paperwork is off limits unless directed and supervised by staff. 
· Volunteers must listen to and obey all directions of shelter staff, animal control officers, or other appointed personal. 
· Volunteers will take all measures to maintain the safety of themselves and the animals involved, including the welfare of others. 
· Volunteers will not gossip, nor spread rumors about the shelter, shelter staff, or occurrences therein. They will also be expected to not repeat such when heard. The use of social media to hinder staff operations will result in immediate dismissal as a volunteer. 
· All volunteers must wear long pants and closed toe shoes during their time at the shelter. Necklaces should be tucked in the shirt, and earrings should be studs only or small in size without hoops. Tank tops are not permitted. We request that volunteers will provide a pair of shoes, preferably water proof boots, to leave at the shelter for use during their volunteer hours. However, some shoes will be available. 
· Volunteers are not allowed to bring their children under 12 years old, or their own pets, during their volunteer hours. 
· Being absent from your volunteer shift twice in a month without prior approval is grounds for removal from the volunteer program.
· All volunteers will sign a Volunteer form with the City of Galax as well as a Non-Cruelty statement verifying that they have never been convicted of animal cruelty. The City of Galax reserves the right to perform a background check. 
· There is a no photo policy for volunteers at the shelter. This means that while at the shelter, volunteers are strictly prohibited from taking pictures while inside the building.
· The shelter nor the City of Galax is responsible for any injury or illness that may occur.

I have read and agree to follow all rules and guidelines as a volunteer. 

___________________________________           _________________________
		Signature					Date
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